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Click ‘Learning Resource Centre’

Quick Links Services
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https://library.help.edu.my/

HELP LIBRARIES UL‘!.E';E

university of achievers
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OPENING HOURS AND LOCATION Vg HELE

university of achievers

S2 LIBRARY ELM LIBRARY HU/HA LIRBARY
Monday - Friday | 8.30AM to 8.30PM | 8.30AM to 6.00PM | 8.30AM to 8.30PM
Saturday 9.00AM to 1.00PM | 9.00AM to 1.00PM | 9.00AM to 1.00PM
Sunday and
Public Holidays CLOSED

ADDITIONAL STUDY AREAS:

After the library is closed, alternate study areas are at:

e Students at S2 Library can use Student Lounges at G-floor next to CMD office
and Batic at Block H, S2 campus

« Students at ELM Library can use Student Lounge, 9t" Floor ELM

* Students at HU/HA Library can use study room at G floor, Wisma HELP

Campus Library Location can be found at https://library.help.edu.my/contact-us/

JANUARY 2024
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ADDITIONAL STUDY AREAS Vg

HELP

University

university of achievers

ELM Library

Student lounge on UL Floor, ELM Business School
(for Postgraduate Students only)

Skyline lounge on 9th Floor, ELM Business School

HELP
Academy
Library

Founders
Library

Student lounge on Ground Floor
(next to CMD Offlce), S2 campus
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LIBRARY PRINTING FACILITIES "

/§ Self- Service Printing, Photocopying ana\
Scanning (Ricoh & HP Printer)

Ricoh : RMO0.15 / page for black and white
Ricoh : RM1.00 per page for colour

HELP

University

university of achievers

» |If library staff card access
RMO0.20 page for black and white
RM1.50 page for colour

HP :RMO0.10 / page for black and white
QP : RM1.00 per page for colour
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LIBRARY REFERENCE SERVICES " IL;!E.!EE

university of achievers
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Some of the Services prowded to students include:

* Guide students individually or in groups on how to search online catalogue (OPAC) and locate
the physical books on the shelves

* Guide students how to search online databases for their assignments

* Students can receive advice on required information from multiple sources for their studies




LIBRARY FACILITIES "" uHELE

university of achievers

g

HELP UNIVERSITY



LIBRARY FACILITIES - COMPUTER FACILITIES ~ Jlid HELP

university of achievers

PC and Workstations
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BOOKS - LOAN POLICY (STAFF/STUDENTYS)

Loan Open

Policy Shelf
Pre University/ 4 books/
Undergraduate 14 days
Students
Postgraduate 5 books/
Students 14 days
Staff 6 books/

90 days

Redspot

e Non-
circulating

e Can be
borrowed
and used
within library
for 3 hours

i e,

university of achievers

Magazine Bound
Magazines
Non-circulating 1 copy /
14 days
Non-circulating 1 copy /
14 days
Non-circulating 1 copy /
14 days

JANUARY 2024



BOOKS - FINES ’ ‘ HELP

ke
BOOKS FINES (inclusive of holidays)
Open Shelf RM 0.50 per book per day
Redspot RM 1.00 per book per hour
LOSS OR DAMAGE

A replacement copy (being the latest edition at the time
of loss) at borrower's own expense + Overdue Fines

(if any)
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OR
The borrower pays double the price of the current
market price of the latest edition of the lost or damaged
item + Overdue Fines (if any).

JANUARY 2024




OVERDUE NOTICE (email) : 1 - 2 yigdHELP

university of achievers

3 DAYS ON THE
BEFORE DUE SAME DAY

{ Note: Overdue notice will be sent to student Helplive email Inbox account }
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Overdue notices ‘
A reminder only

Courtesy notices only m

www.freetech4teachers.com

Library will not accept responsibiny
for undelivered notices regardless of
the circumstances.

JANUARY 2024



http://www.freetech4teachers.com/2015/02/how-to-email-reminders-from-google.html

OPEN PUBLIC ACCESS CATALOGUE (OPAC KOHA) i HELF

university of achievers
i HELF
University

g HELP N -
university of achievers Academy 3 . AN

college of achievers

[ How to looK for book? ]

Home Library {(LRC) About Us OPACY Databases~ Research Open Access Rescurcesy

HU KOHA Ondine Catalogue (Naw)
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URL: https:/koha.help.edu.my

WELCOME TO HELP LEARNING RESOURCE CENTRE

This is the Online Catalogue (OPAC) of materiois found in the library This system allows Jibrery users to search for materials by Awthor, Title,

MHELP LIBRARY NEW ARRIVALS online Database Login
EEEE
‘1 1

o ‘. “ﬁ‘*&“"m& A O T



https://koha.help.edu.m/
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HELP

university of achievers

Location of Print Book

BOOKS SEARCH RESULTS (OPAC KOHA) pigHELD

Jot down
1. Call Number 4. Barcode
2. Title 5. Location

3. Author 6. Status

Management extra : project management

<« Call Number
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Library of Congress (LC) Classification " HELP

University
university of achievers
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Library of Congress (LC) Classification ’ ‘ H.EEEE

university of achievers

A: General Works
(Dictionary)

: Auxiliary Science of
History

: World History and
History of Europe,
Asia, Africa, etc

: History of Americas

: History of Americas

: Geography,
Anthropology,
Recreation

JANUARY 2024

Q: Science

QA: Mathematics,IT

QC: Physics

QD: Chemistry

QH: Biology

R : Medicine

S : Agriculture

T: Technology

TA: Engineering and
Technology

TT: Arts and Crafts

TX: Hospitality

U: Military Science

V: Naval Science

Z: General, Library



RESEARCH PORTAL FOR POSTGRADUATE STUDENTS i HELP
https://library.help.edu. mv/research portal-2/ ey oy

HELP Learning :‘: e ,
Resource Centre - ‘H'? | 7
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college of achev - s X i e |
Home Library (LRC) About Us QPAC Databases Research Open Atcess Resources QER
Library Services Facilities Photo Callery Contact Us  Libeary Oriestation
User Gusdes / Video
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RESEARCH PORTAL FOR POSTGRADUATE STUDENTS

https://library.help.edu.my/research-portal-2/

HELP University Research

2000

i e,

university of achievers

Research uldes

[

JANUARY 2024



User Manual W':'E'-'i

university of achievers

https://library.help.edu.my/wp-content/uploads/2024/01/HELP-LRC-User-Manual-6-Jan-2024-DRAFT.pdf

HELP Learning Resources Centre
User Manual



https://library.help.edu.my/wp-content/uploads/2024/01/HELP-LRC-User-Manual-6-Jan-2024-DRAFT.pdf

Online Databases ” uHELg

university of achievers

Online Databases

eBooks & eJnurnaIs \

What is the difference ?
Why Print/eBooks and Database Journals ?
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Difference — Books vs Journals Articles " 'J'E'-';

university of achievers

BOOKS (Print or eBooks)

 Books authors need time to write the book usually take 1 to 2 years.
« The book content is slightly outdated because of time taken to publish.

« Books are required to obtain information on theories and facts of a
topic or subject area.

DATABASE JOURNALS

« Journals published the latest findings of a subject area.

 Forresearch, assignment and final year projects, you need the latest
findings of a subject area.

« But you also need books for theories and facts.

JANUARY 2024



Databases Access ’ ‘ HELP

Website: https://efproxy.help.edu.my/login University

- university of achievers

Home Library {LRC) About Us OPAC~ Databasesv Open Access h sourcesy QER Library Servicesv Facilitiesv Contact Usv

Opening Hours

Monday - Fridéy
B30AM to B.30PM

Saturday
9.00AM to 6.00PM

Sunday and Public holidays
Closed

HELP UNIVERSITY

* Effective Mon, 'Sth Soptember 2022

L atabase Login

SANERARY/ HIndividualiStUdy/Area - AR

JANUARY 2024



https://ezproxy.help.edu.my/login

Databases Access ’ ‘ HELP
Website: https://ezproxy.help.edu.my/login University

university of achievers

' ‘ HELP
University
university of achievers
Enter rl2li L ~|fr:ls), 250Ures
(Student ID and Gzt

Helplive email PW )
or

(Staff PC Login User
and PW) 4
a
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Note

For students, please sign in with HELP assigned
Stucent id and Pasaword

For stafl, please sgn In with stalf PCAaptop User and
Password

Trouble signing in?
Fizase contact Helpoesk staff or emad to:
Helpdesk@heipive cdu my

JANUARY 2024



https://ezproxy.help.edu.my/login

Databases Access ' ‘ HELP

University

Website: https://ezproxy.help.edu.my/login university of achievers

Students Login:
Student Id and Student Helplive Email password

Any queries, email to helpdesk@helplive.edu.my
Refer User Guide to reset password on your own

Same Student ID and PW details should be used for

1) HELPlive email 2) Microsoft Teams
3) Library Online Database 4) Library PCs

5) WIFI 6) KOHA OPAC
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Note: Mypride and LMS use DIFFERENT Email and PW details.

JANUARY 2024



mailto:helpdesk@helplive.edu.my
https://ezproxy.help.edu.my/login

Databases Access ' ‘ HELP

University

ProOQuest - Remote login for China students uniserety o achievers

Step 1. Click URL
https://search.proguest.com/accountid=50218

Step 2. Click the logo in the middle of page
“Log in through your library”
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https://search.proquest.com/accountid=50218

Databases Access ' ‘ HELP

University

ProOQuest - Remote login for China students uniserety o achievers

Step 3: Click 3 logo “ProQuest Account”

Find your institution
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Databases Access ' ‘ HELP

University

ProOQuest - Remote login for China students uniserety o achievers

Step 4: Key
Username: HELPUNICN
Password: XXXXXX (Please obtain PW from library)

Find your institution
Trnr Yo dund My w0 oax
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Databases Access ' ‘ HELP

University

ProOQuest - Remote login for China students uniserety o achievers

Step 5. Start to search info in ProQ databases

ACesa prowsded by

ProQuest HELP University ,

You are searching 4 databases
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User Guide to Reset Password ’ ‘ HELP

University
http://library.help.edu.my/wp-content/uploads/2022/12/User- university of achievers

Guide-to-Reset-Password-1.pdf

[(ZE=Y [FIE] SELF SERVICE PASSWORD RESET

LEARNING n::‘ SOURCE cmfns {EEP H}

STEP1 STEP 2

t = Scan R Code o . Eler yar
s g0 to Reset Password URL: | Tealplive ervail ==
T i/ ok m - i ddress -
‘n E hitten:/ faka.mefsepramtug | El
LU oy STEP3 | STEP4 [™
2 Frims ,...,_.-..q ek ' Your email address)
= L ¢ el iDappears. S

z I al Forgot my pissward Erterthe characters :
2 P . ghem and click ‘Mext’ =
— st STEP S
LL ) Select 1 of the 2 aptions,
I e, 1 Torgol iy pasivedsd’

[nate the indrddus explanation for the ¥ eplions).
Click ‘Mext’

STEP6E ' STEP7

By L i
ek Solect 1 of the

BELIoNS borEoee A . Thevesification v
y U oopoide ig then el e
werilication code
ks "L your mobilé phone
| wia M5, Enter the
eode retetved and =

ollick “Feaat!

1w, via mokils
i phone’s 585 = key in |
— yaur modile phane !
r0, @nd click Taat”
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HLMS
Student Guide to Successful Online Learning

i e,

university of achievers

Using Our University Digital Library

Other than the physical library, the University's digital library provides you with a wide
array of learning materials like e-books, e-journals and ather references which will be
useful for you to complete your assignments or prepare for your final
assessments/exams. Check out how you can access them and use these facilities!

We have also provided here a guide to do a Self-Service Password Reset (SSPR) for
your HELP Learning Resource account.

® Reset Password

@ Library Facilities

% How to Download eBooks

‘= Online Database Search

@ How do identify Fake News

JANUARY 2024



E-books and Search Database Guide Access ’ ‘ HELP

University

Website: https://ezproxy.help.edu.my/login university of achievers

List of Databases

1. IG Publishing eBooks [ User Guldes]

s |userGuides
E Databases a. 47 Proquet Databases Details
7))
14 1. ProQuest One Academic [Search Box For ProQuest Databases] b. Proguest One Academic - Quick Search Guide
g 2. ProQuest Central (47 databases)*
= 3. ProQuest Academic Complete (Ebooks)* c. How to Download ProQuest eBooks

4. ProQuest Academic Video Online d. How 1o Search P t Datab ! |
> 5. ProQuest Dissertations and Thesis ' i : . K
5 6. APA PsycNET (PsycBOOKS: PsycARTICLES: PsycTEST) & APATrairing Gide
L 7. Cochrane Library
T 8. C 0 llecti f. APA Psycnet Quick Guides

9. ELT Journal _

10. Emerald Management 120 9. APA PeycTests Quick Guide

11. Lexis Advance Malaysia

12. SAGE HSS (2010-2015)

13. Science Direct (Open Access Only)
14. WestlawNext

15. Springer Link (Open Access Only) - -
16. ProQuest (updated 20190722) List of User Guides
17. |G Publishing eBook (updated 20201215)

JANUARY 2024



https://ezproxy.help.edu.my/login

Subscribed Databases/ eBooks ' ‘ HELP

University
university of achievers

No Database Estimated No of Estimated No of
Journals / Tools e-Books
1 APA PsycBooks 4 666
2. ProQuest Academic Complete (eBooks) 247,246
3. APA PsycARTICLES 122
4. APA PsycTESTS Psychological -
ﬁ Test Tool
;) 5. ProQuest Dissertation and Thesis 3,000,000
oY (5M with 3M fulltext)
LLl 6. ProQuest Academic Video Online 71,400
'2 ProQuest ONE Academic
% (47 Journals and News Streams Databases):
o 7. ProQuest ABI/INFORM Collection 9,788
i 8. ProQuest Accounting, Tax & Banking 1,393
LLI Collection
€L 9. ProQuest Advanced Technologies & 3,711
Aerospace
10. ProQuest Agriculture Science 1,310
11. ProQuest Arts and Humanities 638

Total Subscribed Databases: 57

Total Journals: 168,487; Theses: 3M; eBooks: 251,912; Videos 72,000
JANUARY 2024




E-books and Search Database Guide Access ’u] HELP

University

Website: http://library.help.edu.my university of achievers

ProQuest

ProQuest One Academic

4 ’.v -
Basic Search Advanced Search Putiicatiohs " Mrowse | Chl_\““abases .

All Scholarly Joumals Drszertations & Theses
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¥ Fulltext 1 Peer reviewed ©

JANUARY 2024
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Database Search

Basic and Advanced Search

Fighiesy

university of achievers

2,582 119 results

Soczed by
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ProQuest can further filtered by (See Left Panel)

*  Full Text

* Source Type (e.g. Books, Journals, Thesis, Newspapers, etc)
* Document Type (eg. Case Studies, Annual Report, Blog, etc)
* Publication Date, Subject, Language, Location, etc

JANUARY 2024
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University

CITE : APA / HARVARD university of achievers

CITATION " HELP

ProQuest One Academic

sic Search Advanced Search Publicatons Browse | Change databases

Back o results 1 of 48,835 ) ClTE
Full Text | Scholarly Journalz ‘w e ° e
Augmented versus Virtual Heahty Laparoscoplc Simulation: —
What Is the Difference?: A C
Augm Cite

APA OR HARVARD

Sannc MBI E
World Joumal

Copy citations directly into your pape
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Full 1ext
APA Tth [(basic) - No Caze Changes (No Tritle Casmg), DOI: emipty -

Abstra ed by (20)
Translate Sanne M. B.I. Bolden, Buzink, 5. N., Schijven, M, P, & Jakimowicz, 1. 1. (2007}

Augmented vearsus Virtual Reality Laparoscopic Simulation; What Is the

Difference?: A Comparison of the ProM1S Avgrmented Reality Laparoscopic lated iterms A
Jirtual real Simulator versus LapSim Virtual Beality Laparoscopic Simulator. World
feedhack Journal of Surgery,. 31047, 7e4-72. hetp://dx.dol.org/10.1007/s00268-005-

3 o [ e . .

simulation 0724~y (Virtuai Reality) &

gludy was ( )
udy wa R(Augmentad Reality)

Simusanon ™

vice Giobal Market Professs

JANUARY 2024




GOOGLE SCHOLAR ‘ HELP

University
university of achievers

https://scholar.google.com/

= (oogle Scholar digital markating =
Mrtiches | il ] ® My profia W My ibsary
Any lima ieoow) Digital marketing

Simca 2019 D Chaffey, F Ellis-Chadwick - 21159 - bock= gongla com

Simce FOEE Saventh Ediion 1" Digial _ MARKETING -© SFH:"'I'I_.I:“" IMPLEMEMNTATICH T Y™ AMND PRACTICE

Sirca 2015 Dave Chaffey Fliona Ellls-Chadwidk . Saventh Edition THIGITAL MARKETING Dave Chaffay

Caalom ranmge.... Fiona Elis-Chadwick TP Foargan "** " "™ T¥H " T°=S%-T*=5%""h . " HDO0  Bnaf conbtanks
5 B Ched by 3561 Hefted aicles 8l S vérsipns
St by redavanca Business Information Sciences emphasizing Digital Marketing as an emerging  [PDF researchgate. nat
Som by date field of Business & IT A Study of indian Private Uiniversities
P Paul, & Brulmall, PSS ARhsR 5 Bhosmick - 2018 - papears. 8500 Gam
kot Informatics & en interdiaciglinery area anq :m.-ua.':j |r:s.[z|:r!='.ihle 1_|:Ir ir.twnl'-_rlli-.'n redated alfairs
with the help of technologies, palculady Imformation Technelogles and Computing
¢ incliede cialions  Bisiness informatics infially wea termed and popularized 3 a practicing ares for the ..
v W Ched by 6 Relsted articles &)1 2 versions

&l Creatz zlam
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Digital marketing strategies. online reviews and hotel parformance [PO¥F] isisedl com
P D= Palsmacker S Wan Tiwrg. O Halthaf - intarnstonal Joumal of AR - Elkansiae

W investigats to what extent dighital marksting sliabegi=s isuch & havng 2 digital marketing
plan, e ponsiv eness [0 quest aviawe, and maniaing and ac l:ln:__| i line rayviey

intnrmation) influsnes hotal raom occupancy and RavFar girectly, and indireetly thoough tha

rr W Cied by 12 Belawdaricas Al 13 versions

Explaring Social Media Marketing Knowledoe Amang Studanis and Full Text at

Frofessionals — N .

R Friluck, M Topaol - Imecnabonal Jounal of Masketing & . 208 - search.chccohosi com Su bscrled
Specifically, the Digltal Marketing Irstiuts sureayed 308 emplovaas In the UK the US. and beland Data base

enpagad N marketing for feir organizations and feund that bwe-thirds baliewe thereis a shortaga
of paopla with digitad knosdadge (O'Brien, 2076] . Digital Marketing inshiute
%5 T Redsied amides -
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GOOGLE SCHOLAR ‘ HELP

University

httpS://SChOIar.goog Ie.com/ university of achievers

jatworl CHa T

Hanssn, Mortan T, et 2l "Networked incobators ™ Harvarg
Buaness revew FEE Q2000 T4-84

APE  Hansanp M | e b ||H'| H W Makila. W -'.‘:\.S"J Ok & c-t o
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TS T4-84 APA
i " Chlcago  Hansan, Marten T, Henry W, Chasbrough, Mitin Mokila, snd
| . : i Dipnald M “'-._||| Mabworked inoubaiors.” Hervend bosviess Ha rva rd
AT e i tar gy Te. mo 52BNy T4-84
NG Hureard  Hansen. M T, Chesbrough, B W, Kahirie, N and Sull DK
1l 2000, Mebweeked insubseion. Hanend boaness revew. T
pp.T4-64
- neouy Hanzan MT, Chasbrough HW, Mohia N, Sull DN, Netearkad
,- inculbianors Harvand buginess rayisy, Z000 Sep TR T4-54

CQ oa BhTaX FEndMcta Rafdlam  Fafiorks PO [esaarcnoabe. ne
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’ ‘ HELP
AVOID PLAGIARISM - TURNITIN (LMS-TII) Univaesity

university of achievers

Tl -LMS
Username
and Password

generates
similarity
report provided by

faculty

Result of
plagiarism (e.g.
below 15%)

LMS-TII
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Students
submit paper

Students enter
Class ID and Class

Enroliment Key

JANUARY 2024




’ ‘ HELP
AVOID PLAGIARISM - TURNITIN (LMS-TII) Univarsity

university of achievers

e Students register for the subject
e Faculty provides Username and Password for LMS account

) e Lecturer creates a class and assignment in LMS-TII
% e Lecturer provides the Class ID and Class Enrollment Key (Password) for students to submit an
S Enroll assignment
= Class | « Students enroll for the class with the Class ID and Class Enrollment Key provided by the lecturer
-
o
i
T Submit | ° Upload assignment/document in LMS-TII according to class enrolled
Paper

 Result of plagiarism/similarity % (e.g. below 15%)

e Turnitin in LMS generates Similarity Report
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AVOID PLAGIARISM

QUILLBOT PARAPHRASING TOOL

i e,

university of achievers

= ) QuillBot
@ Paraphrazer

Paraphraser

D Grammar checcer Modes: Standard Fluency

l_g' Plagiariam Checier
) cowrter

a Surmmarizer

E'l Citaiian Ganerator

S

E Chrome Extensien [

B VWord Exencan [

@ Halp Center
£'# Upload Doc

E Contact Us

Paraphrase

5 YOS =

T Upgrade to Premium

M
Do

g &
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HOW TO IDENTIFY FAKE NEWS OR INFORMATION

1. Do a visual assessment
Does the news article and website seem high quality?

2. Identify the news outlet

Is the news outlet well known, well respected, and trustworthy?

3. Check the web domain

Does the URL seem legitimate?

4. Check the “about us” section
Does the site provide detailed background information and contacts?

5. Identify the author

Does the article have a trusted or well known author?

6. Identify the central message
Does the article seem fair, balanced, and reasonable?
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HOW TO IDENTIFY FAKE NEWS OR INFORMATION

y

HELP

University

university of achievers

7. Access spelling, grammar and punctuation
Does the article have proper spelling, grammar, and punctuation?

8. Analyze sources and quotes
Does the article include and identify reliable sources?

9. Find other articles
Are there multiple articles by other news outlets on this topic?

10.Turn to fact checker
Do the fact checkers say the news story is true?

Reference:
ProQuest. (n.d.). How to identify fake news in 10 steps.

https://library.pfeiffer.edu/Fake-News-Worksheet.pdf. Retrieved September 28, 2021,

from htips://library.pfeiffer.edu/Fake-News-Worksheet.pdf
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Rules and Reqgulations

v'Return Borrowed Items before graduation

s*Student must return borrowed items and settle
outstanding fines by the last day of final
examinations or before withdrawing from
University.
v'Copyright

*»Copyright protection in Malaysia is governed by the
Copyright Act 1987. Patrons must comply with
copyright laws and licensing agreements when using

computers, software, online resources and
photocopying facilities.

s Copyright Act 1987

JANUARY 2024
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Rules and Regulations pig ety

university of achievers

“ Library patrons should be decently attired

% Silence should be observed in the Library. Mobile phones
should be kept on silent mode in order not to disturb other
users

% Library users who do not comply with the library rules and
regulations or cause disturbances may be asked to leave
the library by the library staff
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“* Reservation of seats is not allowed in the library. Any items
left unattended in the Library will be removed

“* Follow MOH SOPs in the library

JANUARY 2024



N
14
LLi
=
=
=
o
—
Ll
T

i e,

university of achievers

Library Food and Drink Policy

—

v'Drinking water is OK &2

(-’1
3

NO beverages
‘ (eg. no coffee, tea, milk or sugary drinks)

M NO food

(eg. No hot, smelly, messy or greasy food)

Otherwise, the ants, rats and other pests will come !

' "ﬁ ™

http://thec https://emojiisland.c



https://www.hiclipart.com/
http://theconversation.com/
https://emojiisland.com/

yidHELP
FOR FURTHER INFORMATION o actiatan

Password related matters

Please email to |

helpdesk@helplive.edu.my
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. i fHELP
Once again, Welcome to HELP by s
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THANK YOU
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