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OPENING HOURS AND LOCATION

S2 LIBRARY ELM LIBRARY HU/HA LIRBARY
Monday - Friday | 8.30AM to 8.30PM | 8.30AM to 6.00PM | 8.30AM to 8.30PM
Saturday 9.00AM to 1.00PM | 9.00AM to 1.00PM | 9.00AM to 1.00PM
Sunday and
Public Holidays CLOSED
ADDITIONAL STUDY AREAS:

After the library is closed, alternate study areas are at:
e Students at S2 Library can use Student Lounges at G-floor next to CMD office

and Batic at Block H, S2 campus

» Students at ELM Library can use Student Lounge, 9'" Floor ELM
* Students at HU/HA Library can use study room at G floor, Wisma HELP

Campus Library Location can be found at https://library.help.edu.my/contact-us/
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ADDITIONAL STUDY AREAS

Student lounge on UL Floor, ELM Business School
(for Postgraduate Students only)

Skyline lounge on 9th Floor, ELM Business School

ELM Library
HELP
Academy
Library
Student lounge on Ground Floor
(next to CMD Office), S2 campus
Founders =3 N
Library
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LIBRARY PRINTING FACILITIES

/> Self- Service Printing, Photocopying and™\

Scanning (Ricoh & HP Printer)

Ricoh : RM1.00 per page for colour

HP
Q—IP : RM1.00 per page for colour

Ricoh : RMO0.15 / page for black and white

: RMO0.10 / page for black and white

» |If library staff card access
RMO0.20 page for black and white
RM1.50 page for colour

/
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LIBRARY REFERENCE SERVICES

Some of the Services provided to students include:

* Guide students individually or in groups on how to search online catalogue (OPAC) and locate
the physical books on the shelves

* Guide students how to search online databases for their assighnments

e Students can receive advice on required information from multiple sources for their studies
June 2024



LIBRARY FACILITIES
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LIBRARY FACILITIES - COMPUTER FACILITIES

PC and Workstations

™

omputer Facilities
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BOOKS - LOAN POLICY (STAFF/STUDENTYS)

Pre University/ 4 books/
Undergraduate 14 days
Students

Postgraduate 5 books/
Students 14 days
Staff 6 books/

90 days

Redspot

e Non-
circulating

e Can be
borrowed
and used
within library
for 3 hours

Magazine Bound
Magazines
Non-circulating 1 copy /
14 days
Non-circulating 1 copy /
14 days
Non-circulating 1 copy /
14 days
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BOOKS - FINES

BOOKS FINES (inclusive of holidays)

Open Shelf RM 0.50 per book per day

Redspot RM 1.00 per book per hour
LOSS OR DAMAGE

A replacement copy (being the latest edition at the time
of loss) at borrower's own expense + Overdue Fines
(if any)

OR
The borrower pays double the price of the current
market price of the latest edition of the lost or damaged
item + Overdue Fines (if any).
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OVERDUE NOTICE (email) : 1 - 2

y

3 DAYS ON THE
BEFORE DUE SAME DAY

{ Note: Overdue notice will be sent to student Helplive email Inbox account }

Overdue notices ‘
A reminder only
Courtesy notices only W
Library will not accept responsibiny
for undelivered notices regardless of
the circumstances.
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OPEN PUBLIC ACCESS CATALOGUE (OPAC KOHA)

‘ HELP

Academy

university of achievers Co“ege of achievers

How to look for book?

V Library (LRC) About Us CPAC~ Databasesv Research Open Access Resourcesv OER

HU KOHA Online Catalogue (New)

HU OB Online Catalogue

MPL Online Catalogue

WELCOME TO HELP LEARNING RESOURCE CENTRE

This is the Online Catalogue (OPAC) of materials found in the library. This system allows library users ta search for materiais by Author, Title,

Keyword, ISBN, Subject, etc. My Library Account Login

.l EEE
\ Consumer {5{‘&3
Behavlour £ |

June 2024

s Architecture

‘) For student, plesse sign nwith HELP assgne

Studene it and fossword




BOOKS SEARCH RESULTS (OPAC KOHA)
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1. Call Number 4. Barcode

YOoUF search returned 4307 results. @ 2- Title 5- Location

' T T : 3. Author 6. Status
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Contribyitor(s) Project maragement
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Library of Congress (LC) Classification
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A:

Library of Congress (LC) Classification

General Works
(Dictionary)

: Auxiliary Science of
History

: World History and

History of Europe,
Asia, Africa, etc

E: History of Americas
F:
G

History of Americas
: Geography,

Anthropology,

Recreation

June 2024

Q: Science

QA: Mathematics,IT

QC: Physics

QD: Chemistry

QH: Biology

R : Medicine

S : Agriculture

T: Technology

TA: Engineering and
Technology

TT: Arts and Crafts

TX: Hospitality

U: Military Science

V: Naval Science

Z: General, Library




RESEARCH PORTAL FOR POSTGRADUATE STUDENTS

https://library.help.edu.my/research-portal-2/

HELP Learning
Resource Centre

Fite @ Figliely
University Academy
university of achievers college of achievers

Home Library (LRC)- OPAC - Databases Research Library Faclilities & Services

Research ) Home | Researen

Library Orlentation
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RESEARCH PORTAL FOR POSTGRADUATE STUDENTS

https://library.help.edu.my/research-portal-2/

Databases -

Research -

Library Facilities & Services - Contact Us~

Research

Home / Research

| 9
o 1M
Orientation User Guides Digital Library Online Book HELP Journal JER -
Catalogue eRepository HBT
(OPAC)
f g Research Tools
HELP &-Jeir nals Prodatory Joarnals Tk el Citation Repon [Tee— S0
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Vi o
OEE= #0004 .
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Halaysia Myche Dbrectory of Open Access Journalks ChatGPT Tumbi
" i iBdicgraEnid aoat [DoaTd] ChandFT o Fazen) | e e ot =
DORTIE aF inoeE of opSn SrCees |Cu IFak Meduis ek M CRathm Syl
i et D gle ars il .
Thes T 1N e -
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User Manual

https://library.help.edu.my/wp-content/uploads/2024/01/HELP-LRC-User-Manual-6-Jan-2024-DRAFT.pdf

y

HELP Learning Resources Centre
User Manual
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Online Databases

Online Databases . NEF-

|

eBooks & eJournals QL TH

What is the difference ?
Why Print/eBooks and Database Journals ?
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Difference — Books vs Journals Articles

BOOKS (Print or eBooks)

Books authors need time to write the book usually take 1 to 2 years.

The book content is slightly outdated because of time taken to publish.

Books are required to obtain information on theories and facts of atopic
or subject area.

DATABASE JOURNALS

Journals published the latest findings of a subject area.

For research, assignment and final year projects, you need the latest
 findings of a subject area.

But you also need books for theories and facts.
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Databases Access
Website: https://egproxy.help.edu.my/login

HELP Learning
Resource Centre

N”‘ !J-!nEerLshPy " Academy

university of achievers college of achievers

Home Ubrary [LRC) - OFAC Dat @ v s Research Library Facilities & Services Contact Us

&

Digytal Libsesry

WyLOFT [Traal) osedon

MAY Oper Access Resources ) % awy

< 2023 | g —_) wesac oay >
JUNE \( onday, 3 June 2024 Monday, 7 une 2024
2024 Apng s Birthday % Har Raya Aidiladha

Ammmn ) & 93-27112000 Q lhm@mpm Ly ca: nnpo://uncrva.oou my/

ol | e toae
| =

Library Opening Hours

Founders Library HA/HU Library ELM Library

@ jMonday ~ Friday { % | Monday % | Monday - Friday
8.30 AM - B.30 PM 8.30AM SSOPM 8.30 AM - 65.00 PM
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https://ezproxy.help.edu.my/login

Databases Access
Website: https://ezproxy.help.edu.my/login

g bIELE

university of achievers

=L Laarnineg Hasolres
CLnirz

Databases Access

Note

For students, please sign in with HELP assigned
Student id and Password

For staff, please sign In'with staff PCilaptop User-and
Password

Trouble signing in?
Please coniact Heipdesk staff or email to:
Helpdesk@helplive edu.my
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Databases Access
Website: https://ezproxy.help.edu.my/login

Students Login:
Student Id and Student Helplive Email password

Any queries, email to helpdesk@helplive.edu.my
Refer User Guide to reset password on your own

Same Student ID and PW details should be used for
1) HELPlive email.

2) Microsoft Teams.

3) Library Online Database.

4) Computer and Library PCs.

5) WIFI.

Note: Mypride and LMS use DIFFERENT Email and PW details.
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mailto:helpdesk@helplive.edu.my
https://ezproxy.help.edu.my/login

User Guide to Reset Password

http://library.help.edu.my/wp-content/uploads/2022/12/User-
Guide-to-Reset-Password-1.pdf

Jltzd SELF SERVICE PASSWORD RESET

LEARNING RESOURCE CENTRE lSSPH]
attps:f/library. belp. edu my/

..............

E E STEP 1 | STEP 2 B
B
-!-E' Scan OR Code or Enter your
—bis £o to Reset Password URL: helplive email
E https:/fakamsisspramup | address ——

STEP 3 | STEP 4
Click : Your email address/
_, | User ID appears.
o | Enter the characters
| piven ang click 'Next’ -

STEP 5
Select 1 of the 2 optiens,
le, " fargot my passward”
{nate the indnidual explanation for the 2 opticns).

Click Mext’
=x
STEP6 | STEP7
fates fec h !
| o mivirt Se..s::Mt':“ | Thewerification '—‘g el
== I code s then sentto |- .
verification code,
fa viamobile : your mahile phane
= phone's S5 = keyin | ﬂa o E_::;:: '_—
- | Ccoderecei :
your moklle phone | T
|

no.and click Text'
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HLMS
Student Guide to Successful Online Learning

Using Our University Digital Library &

Other than the physical library, the University's digital library provides you with a wide
array of learning materials like e-books, e-journals and other references which will be
useful for you to complete your assignments or prepare for your final
assessments/exams. Check out how you can access them and use these facilities!

We have also provided here a guide to do a Self-Service Password Reset (SSPR) for
your HELP Learning Resource account.

8 Reset Password =
 Library Facilities &
% How to Download eBooks Z
% Online Database Search &
8 How do identify Fake News &
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E-books and Search Database Guide Access
Website: https://ezproxy.help.edu.my/login

1. ProQuest One Academic [Search Box For ProQuest Databases] List of Databases
2. ProQuest Central (47 databases)™
3. ProQuest Academic Complete (Ebooks)”
4 ProQuest Academic Video Online
0. ProQuest Dissertations and Thesis
6. APA PsycNET (PsycBOOKS: PsycARTICLES: PsycTEST)
{. Cochrane Library
8. ELT Journal
9. Emerald Insight
10. Indian Kanoon Law Cases
11. Lexis Advance Malaysia
12. SAGE HSS5 (2010-2015)
13. WestlawNext
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https://ezproxy.help.edu.my/login

Subscribed Databases/ eBooks

No Database Estimated No of Estimated No of
Journals / Tools e-Books
1 APA PsycBooks 4,610
2. ProQuest Academic Complete (eBooks) 230,378
3. APA PsycARTICLES 122
4 APA PsycTESTS Psychological -
Test Tool
5. ProQuest Dissertation and Thesis 3,000,000
(5M with 3M fulltext)
6. ProQuest Academic Video Online 71,400

ProQuest ONE Academic (47 Journal and News
Streams Databases), including:

7. ProQuest ABI/INFORM Collection 9,715
8. ProQuest Accounting, Tax & Banking Collection 1,375
a. ProQuest Advanced Technologies & Aerospace 3,699
10. ProQuest Agriculture Science 1,291
11. ProQuest Arts and Humanities 624
12. ProQuest Asian & European Business Collection 693
13. ProQuest Australia & New Zealand 227
14. ProQuest Biological Science 2,393
15. ProQuest Business Market Research 94

Total Subscribed Databases: 56
Total Journals: 166,768; Theses: 3M; eBooks: 234,988; Videos 72,000
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E-books and Search Database Guide Access
Website: http://library.help.edu.my

ProQuest

ProQuest One Academic

Basic Search  Advanced Search  Publications: » Browse /| Chandedatabases

¥ Fulltext W Peer reviewed @
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Database Search
Basic and Advanced Search

2,582 119 results Mosbiti eail! Menetoomnties: Sapaamiitils
Sorted by 1 sétent 1.20 @ o ° Books that match your SEA RCH TYPES
search

Redisvanes -
Go 1o publication page for business ethics
Limit to 4
o & Contrasting the Behavioural Business Ethics approach and the Q e 0 r

| Peps tevitrwed

Institutional Ezanomiz Appraach te Business Ethies : Insights
From the Study af Quaker Employers: Philosaphical foundations!
Wagnes tsaikianalo, Sigrnd. Journsl of Business Ethics: JBE:

Business Fthics. A
Critica! Approach: lnfeg
Lorsdon Taykor & Francis

SEUrceE ype oy e ._- Dordrecht Vol &7 155 4. (N 2000) 835-850 G, Jun 25, 202
praiay Business Ethice' (2008 B2 85550 Springer 2007 D01 10,1007
@ Scholariy Journals (357 015) Faatitrastinig the Behmoonal Bostness Eihics Appibac i thie
Eoconumic Approach to Business Ethics Insights From e study of Quaker
W s00ks 106,660
s . Anstraot/Tietaila Fulltest Vol e POF @6 i)
R sudic & Viden Works (858) el (9 e i
E Dlssetations & Theses (410502 Busaness: Ethics: &y
- & . . Fractioe Eflmes A th
B newspapecs (552077) l_l Ethics Business ethice does pay Companies with codes of m 0 o II""II' rM I""IEM ; r
" ; ; it le-Me hand, Mol
Mope « E ethics perform better and are more adrired by theii pReEts, Says g Carmibride. Tambtdae O
Prulipoa Foster Back, director of the UK Institute of Business Eth |, '
Publicatian date e Tl on (i lessip. Heter Mew Zealand Management; Aucldand [1-«h 401 1) n/a S Tore S
*Business: ethics is common sense” Yes, but does 1t brimg in
Huakiess EThics (IRE) sirveyad major ecsmpanies which e hind ethica codes
1763 - 2024 (decades) n Videas that mateh y 2
years The resufl was @ tesearch papes called Dnes business ethics pay? 5
o
I Eilcad ki

ProQuest can further filtered by (See Left Panel)

* Full Text

* Source Type (e.g. Books, Journals, Thesis, Newspapers, etc)
* Document Type (eg. Case Studies, Annual Report, Blog, etc)

* Publication Date, Subject, Language, Location, etc
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CITATION

CITE: APA /HARVARD

ProQuest One Academic

Basic Search Adva

¢ Back to results

What I
Augm

Sanne M B |
World Journal

Full text

Abstra

Translate ~

Virtual real
feadback

simulation
study was
simulation

nced Search Publications Browse | Change databases

1 of 48,835 >

CITE

Full Text | Scholarly Journals
Augmented versus Virtual Reality Laparoscopic Simulation:

: 7.

Cite APA OR HARVARD

Copy citations directly into your pape

APA 7th (basic) - No Case Changes (No Title Casing). DOI: empty

Sanne M.B.I. Botden, Buzink, 5. N., S5chijven, M. P., & Jakimowicz, J. 1. {(2007).
Augmented versus Virtual Reality Laparoscopic Simulation: What Is the
Difference?: A Comparison of the ProMIS Augmented Reality Laparoscopic
Simulator versus LapSim Virtual Reality Laparoscopic Simulator. World
Jaurnal of Surgery, 31(4), 764-72. http://dx.doi.org/10.1007/s00268-006-
07 24-y

Dewnload ite Email Print all
POE Optiens

arch this database n
ed by (20)
tlated items ~
R(Virtual Reality) &
R(Augmented Reality)
bvice Global Market Professi...
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GOOGLE SCHOLAR
https://scholar.google.com/

= Google Scholar  digital marketing n SIGN IN
Articles ® Myprofile e My library
Any time eook] Digital marketing

Since 2019 D Chaffey, F Ellis-Chadwick - 2019 - books.google.com

Since 2018 Seventh Edition t° Digital _ MARKETING - ° STRATEGY, IMPLEMENTATION T. ¥° AND PRACTICE

Sincs 2015 Dave Chaffey Fiona Ellis-Chadwick ... Seventh Edition DIGITAL MARKETING Dave Chaffay

Fiona Ellis-Chadwick TP Pearson * * * * **** T%H_ *-T®="t - T* =" h |. * DDDD ... Brief contants ...

Cust
ustom range ¥r 99 Citedby 361 Related articles Al 5 versions

Sort by relevance Business Information Sciences emphasizing Digital Marketing as an emerging  [PDF] researchgate.net
Sort by date field of Business & IT: A Study of Indian Private Universities
P Paul, A Bhuimali, PS Aithal, 5 Bhowmick - 2018 - papers.ssrn.com

Infarmatics is an interdisciplinary area and domain responsible for information related affairs
. o with the help of technologies; particularly Information Technologies and Computing.
~" include citations  Business Informatics initially was termed and popularized as a practicing area for the ___

Y7 UY Citedby 6 Related articles  All 2 varsions

+ include patents

Create alert .. . ) ) ) .
Digital marketing strategies, online reviews and hotel performance [PDF] isisell.com

P De Pelsmacker, S Van Tilburg, C Holthof - International Journal of ___, 2018 - Elsevier

We investigate to what extent digital marketing strategies (such as having a digital marketing
plan, responsiveness to guest reviews, and monitoring and tracking online review
information) influence hotel room occupancy and RevPar directly, and indirectly through the .

Y7 U9 Cited by 12 Related articlas  All 13 versions

Exploring Social Media Marketing Knowledge Among Students and FU" Text at
Professionals. — R .

R Priluck, M Topol - International Journal of Marketing & ..., 2018 - search.ebscohost.com Su bscrlbed
... Specifically, the Digital Marketing Institute surveyed 908 employees in the UK, the US, and Ireland Data base
engaged in marketing for their organizations and found that two-thirds believe there is a shortage

of people with digital knowledge (O'Brien, 2016) __. Digital Marketing Institute
7 YU Related articlas -
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GOOGLE SCHOLAR
https://scholar.google.com/

Cite [PDF] semanticscholar org

VLA Hansen, Morten T, et al "Networked incubators.” Harvard
business review 78.5 (2000} 74-84.

APA  Hansen, M. T., Chesbrough, H W, Nohria;, N., & Sull . D N. C't o
{2000) Metworked incubators. Harvard business review, I4e(_)_
78(5), 74-84 \ APA
Chicago  Hansen, Merten T., Henry W. Chesbrough, Nitin Nohria, and

Donald N. Sull. "Networked incubators ™ Harvard business Ha rva rd
review 72, ne. 5 (2000): 74-84.

Harvard  Hansen, M. 1., Chesbrough, HW., Nehria, N. and Sull, BN
2000 Networked incubators. Harvard business review, 78(Y).
pp-74-84

Vancouver  Hansen MT, Cheshrough HW. Nohria N, Sull DN. Networked
incubators. Harvard business review. 2000 Sep 78{5)174-84

cience par BibTeX EndMeotz RefMan ReflWorks

parks and incubators ars 2
incubators the e
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AVOID PLAGIARISM - TURNITIN (LMS-TII)

Tl -LMS
generates
similarity

report
Result of

plagiarism (e.g.
below 15%)

Username
and Password

provided by
faculty

LMS-TII

Students
submit paper

Students enter
Class ID and Class

Enrollment Key
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AVOID PLAGIARISM - TURNITIN (LMS-TII)

e Students register for the subject
e Faculty provides Username and Password for LMS account

Enroll
Class

e Lecturer creates a class and assighment in LMS-TII
e Lecturer provides the Class ID and Class Enroliment Key (Password) for students to submit an

assignment
e Students enroll for the class with the Class ID and Class Enrollment Key provided by the lecturer

Submit

e Upload assignment/document in LMS-TII according to class enrolled

Paper

e Turnitin in LMS generates Similarity Report
e Result of plagiarism/similarity % (e.g. below 15%)
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AVOID PLAGIARISM
QUILLBOT PARAPHRASING TOOL

Il
F
o

ﬁ QuillBot Paraphraser ¥ Upgrade to Premium

Paraphraser
Grammar Checker Modes: Standard Fluency Formal Simple Creative Expand Shorten Synonyms: — —3

Blagiarism Checkear

QuillBat will rewrite your text. Start by writing or pasting

006606
@ o &

Co-Writer
something here and then press the Paragphrase button
summarizer
Citation Generator Cl
Iy Sampie Toxt Faste Tex
-.11-IJ.\:|:” i v 5amipie Ta i

G Chrome Extension [£

@ word Extension [

@ Help Center
£®y Upload Doc Paraphrase

Contact Lis
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HOW TO IDENTIFY FAKE NEWS OR INFORMATION

1. Do a visual assessment
Does the news article and website seem high quality?

2. Identify the news outlet

Is the news outlet well known, well respected, and trustworthy?

3. Check the web domain

Does the URL seem legitimate?

4. Check the “about us” section
Does the site provide detailed background information and contacts?

5. Identify the author

Does the article have a trusted or well known author?

6. Identify the central message
Does the article seem fair, balanced, and reasonable?

y
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HOW TO IDENTIFY FAKE NEWS OR INFORMATION

7. Access spelling, grammar and punctuation
Does the article have proper spelling, grammar, and punctuation?

8. Analyze sources and quotes
Does the article include and identify reliable sources?

9. Find other articles
Are there multiple articles by other news outlets on this topic?

10.Turn to fact checker
Do the fact checkers say the news story is true?

Reference:

ProQuest. (n.d.). How to identify fake news in 10 steps.
https://library.pfeiffer.edu/Fake-News-Worksheet.pdf. Retrieved September 28, 2021,
from https://library.pfeiffer.edu/Fake-News-Worksheet.pdf

June 2024



https://library.pfeiffer.edu/Fake-News-Worksheet.pdf

Rules and Regulations

v'Return Borrowed Items before graduation

s*Student must return borrowed items and settle
outstanding fines by the last day of final
examinations or before withdrawing from
University.
v'Copyright

*»Copyright protection in Malaysia is governed by the
Copyright Act 1987. Patrons must comply with
copyright laws and licensing agreements when using

computers, software, online resources and
photocopying facilities.

s Copyright Act 1987
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Rules and Regulations

“ Library patrons should be decently attired

% Silence should be observed in the Library. Mobile phones
should be kept on silent mode in order not to disturb other
users

% Library users who do not comply with the library rules and
regulations or cause disturbances may be asked to leave
the library by the library staff

“* Reservation of seats is not allowed in the library. Any items
left unattended in the Library will be removed

“* Follow MOH SOPs in the library
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Library Food and Drink Polic

v'Drinking water is OK

I — (—
’4
e — e

L3 NO beverages
(eg. no coffee, tea, milk or sugary drinks)

M NO food

(eg. No hot, smelly, messy or greasy food)

Otherwise, the ants, rats and other pests will come !

https://femojiisland.com

tion.com https://www.hiclipart.com
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https://www.hiclipart.com/
http://theconversation.com/
https://emojiisland.com/

FOR FURTHER INFORMATION

B Password related matters )
USermname
AR Please email to
helpdesk@helplive.edu.my
. y

e Email to:

CONTACT Us

HELP Learning Resource Centre
Feadback Form

to AT AS Ay neas M
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